
Updated on 22 April 2024 

 

 

Terms and Conditions for Cathay Pacific/Asia Miles co-branded credit cards 

The Upper House Room and Dining Offer (“Offer”) 

GENERAL TERMS AND CONDITIONS 

1. The promotion period of this Offer is from 1 January 2024 to 31 December 2024 (both dates 
inclusive) (the “Promotion Period”). 

2. This Offer is only applicable cardholders (“Eligible Cardholders”, including both the principal and 
supplementary cardholders) of below Cathay Pacific/Asia Miles co-branded credit cards 
(“Eligible Cards”): 
• BNU Asia Miles Visa Platinum Card 
• BNU Asia Miles Visa Gold Card 
• Cathay Pacific MUFG CARD Platinum American Express® card 
• Cathay Pacific MUFG CARD Gold Mastercard® 
• Cathay Pacific Visa® Card 
• Cathay Pacific Visa Signature® Card 
• Cathay United Bank Asia Miles World Card 
• Cathay United Bank Asia Miles Business Titanium Card 
• Cathay United Bank Asia Miles Platinum Card 
• Cathay United Bank Asia Miles Journey Card 
• Cathay World Elite® Mastercard® - powered by Neo# 
• China Citic Cathay Pacific Platinum Mastercard 
• China Citic Cathay Pacific Gold Mastercard 
• China Citic Cathay Pacific UnionPay Platinum Card 
• China Citic Cathay Pacific UnionPay Gold Card 
• China Citic Asia Miles Platinum Mastercard 
• China Citic Asia Miles Gold Mastercard 
• China Citic Asia Miles UnionPay Platinum Card 
• China Citic Asia Miles UnionPay Gold Card 
• Taishin Cathay Pacific World Mastercard 
• Taishin Cathay Pacific Privilege Titanium Mastercard 
• Taishin Cathay Pacific Titanium Mastercard 
#The Cathay World Elite® Mastercard® is not available in Quebec. 
Mastercard, World Elite, and the circles design are registered trademarks of Mastercard 
International Incorporated 

3. Offer is subject to availability. 
4. Eligible for Asia Miles earning. 
5. Full payment must be settled with Eligible Card. 
6. Offer cannot be redeemed for cash nor used in conjunction with other offers. 
7. The Upper House (the “Hotel”) and Asia Miles Limited (“AML”) reserve the right to vary, extend, 

terminate and/or cancel this Offer or amend these Terms and Conditions at any time without 
prior notice. 

8. In case of discrepancy between the English version and Chinese translation of these terms and 
conditions, the English version shall prevail. 
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9. In case of disputes, the Hotel and AML reserve the right of final decision. 
 

 
THE UPPER HOUSE ROOM OFFER 

1. Advance booking is required, and 10% service charge applied. 
2. Eligible for above – Loyalty Programme of Pacific Place. 1,000 above points per stay. 
3. Cancellation or amendments can be made before 4pm one day prior to the arrival date. 
4. Credit card details are required upon reservation to guarantee a room. 
5. Preferred check-in time and check-out must be communicated at the time of reservation. 
6. The offer is applicable to accommodation only and is not valid for events or weddings. 

Private events and marriage ceremonies may only be arranged within our Upper Suites with 
supplement charges. Please contact our team at sales@upperhouse.com for more 
information. 

7. To enjoy the Credit Amenity, reservation is required through direct bookings made via ‘The 
House Standard Rate on above respective credit card link at The Upper House’s direct 
channels, TheHouseCollective.com or, via email or telephone to The Upper House and 
subject to availability. If via telephone or email, Cathay Pacific/Asia Miles co-branded credit 
card offer must be mentioned at time of booking. 

8. Eligible Cardholders are required to present their Eligible Card during check-in or upon 
check-out for The Upper House’s verification purposes. Credit Amenity may not be 
retroactively applied. Credit Amenity must be confirmed prior to stay. Credit Amenity is 
subject to room availability at the time of booking. 

9. Credit Amenity may not be used in conjunction with any other F&B promotions, discounts, 
or offers. 

10. Credit Amenity may not be used at any third party vendors or against the room rate or 
service charge. 

11. Credit Amenity is offered based on per room per night basis. Each Eligible Cardholder can 
book a maximum of 2 rooms per stay. No maximum number of nights per stay. 

12. Any unused Credit Amenity may not be carried over and may not be exchanged for cash or 
refund. 

mailto:sales@upperhouse.com
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THE UPPER HOUSE DINING OFFER 

 15% discount in Salisterra (Sunday – Thursday) 
 

1. Advance booking is required, please quote “Cathay Pacific/Asia Miles co-branded credit cards 
15% discount” when booking to enjoy the offer, and 10% service charge applies. 

2. Applicable for a maximum of 6 guests. 
3. Blackout dates apply: 

1 January, 10-14 February, 12 May, 16 June, 1 October, 24-26 and 31 December, special event 
dates and firework nights. 

4. Only available for Sunday to Thursday Dinner after 6pm, and A la carte food items only. 
5. Not applicable for Private Dining Room booking. 

 

Welcome snack in Salisterra Bar 
 

1. Advance booking is required, please quote “Cathay Pacific/Asia Miles co-branded credit cards 
Welcome snack” when booking to enjoy the offer, and 10% service charge applies. 

2. Applicable for a maximum of 6 guests. Each guest can enjoy a maximum of 1 round of 
complimentary snack. 

3. Blackout dates apply: 
1 January, 10-14 February, 12 May, 16 June, 1 October, 24-26 and 31 December, special event 
dates and firework nights. 

4. Available daily after 6pm in Salisterra Bar. 
 

20% off on afternoon tea in Salisterra 
 

1. Advance booking is required, please quote “Cathay Pacific/Asia Miles co-branded credit cards 
afternoon tea 20% discount” when booking to enjoy the offer, and 10% service charge applies. 

2. Applicable for a maximum of 6 guests. 
3. Blackout dates apply: 

1 January, 10-14 February, 12 May, 16 June, 1 October, 24-26 and 31 December, special event 
dates and firework nights. 

4. Available daily for afternoon tea meal period. 
5. Not applicable for Private Dining Room booking. 

 

Welcome drink for all dinner reservations at The Continental 
 

1. Advance booking is required, please quote “Cathay Pacific/Asia Miles co-branded credit cards 
Welcome drink” when booking to enjoy the offer, and 10% service charge applies. 

2. Applicable for a maximum of 6 guests. Each guest can enjoy a maximum of 1 glass of welcome 
drink. 

3. Blackout dates apply: 
1 January, 10-14 February, 12 May, 16 June, 1 October, 24-26 and 31 December, special event 
dates and firework nights. 

4. Available daily for dinner after 6pm in The Continental. 
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